KSM Group — Terms of Use
Effective Date: 1 November 2025

Welcome to the official website of KSM Group, Kejuruteraan Semangat Maju Sdn Bhd and
its subsidiaries, affiliates, associated entities and any of their branches and offices (collectively
referred to as “KSM Group”, “KSM”, “we”, “our”, or “us”).

By accessing, browsing, or using this website (the “Site”), you agree to comply with and be
bound by the following Terms of Use (“Terms”). Please read these Terms carefully before
using the Site.

1. Acceptance of Terms

By accessing or using this Site, you acknowledge that you have read, understood, and agree
to be bound by these Terms, as well as our [Privacy Policy]. KSM Group reserves the right to
update, modify, or revise these Terms at any time without prior notice. Continued use of the
Site constitutes acceptance of any changes.

2. Use of the Website

This Site is intended for general informational and corporate communication purposes only.

You agree to use the Site only for lawful purposes and in accordance with these Terms. You

agree not to:

e Violate any applicable laws or regulations.

e Post, transmit, or distribute any material that is unlawful, harmful, defamatory, or
offensive.
Attempt to gain unauthorized access to the Site, servers, or networks connected to it.
Use the Site in a manner that could damage, disable, overburden, or impair its operation
or interfere with others’ use.

3. Intellectual Property Rights

All content on this Site, including but not limited to text, images, graphics, logos, icons, videos,
software, and design layout, are the intellectual property of KSM Group or its licensors. You
may view and download materials only for personal, non-commercial use. Reproduction,
modification, distribution, transmission, republication, or display of any part of this Site without
KSM Group’s prior written consent is strictly prohibited.

4. Accuracy and Disclaimer

KSM Group makes reasonable efforts to ensure that the information provided on the Site is
accurate and up-to-date. However, all information is provided “as is” without any warranty of
any kind. We do not guarantee the accuracy, completeness, or reliability of any information or
materials on this Site. KSM Group shall not be liable for any loss or damage resulting from
your reliance on any information obtained from the Site.

5. Third-Party Links

This Site may contain links to external websites or third-party resources. These links are
provided for convenience only. KSM Group does not control or endorse any third-party
websites and is not responsible for their content, privacy practices, or accuracy. Your access
to such third-party sites is at your own risk.



6. Limitation of Liability

To the fullest extent permitted by law, KSM Group, its affiliates, employees, or agents shall
not be liable for any direct, indirect, incidental, consequential, or punitive damages arising
from:

e Your use or inability to use the Site,

e Any errors or omissions in the Site’s content,

e Any unauthorized access to or alteration of your data.

7. Indemnification

You agree to indemnify and hold harmless KSM Group, its officers, employees, and affiliates
from any claims, liabilities, damages, or expenses (including legal fees) arising out of your
violation of these Terms or your misuse of the Site.

8. Privacy
Your use of this Site is also governed by our [Privacy Policy], which describes how we collect,
use, and protect your personal information.

9. Governing Law and Jurisdiction

These Terms shall be governed by and construed in accordance with the laws of Malaysia.
Any dispute arising out of or related to the use of this Site shall be subject to the exclusive
jurisdiction of the courts of Malaysia.

10. Contact Us
If you have any questions about these Terms or the use of this Site, please contact us at:

Kejuruteraan Semangat Maju Sdn. Bhd.
Email: info@ksmgroup.co
Website: www.ksmgroup.co
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